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<035> Contact Telephone Number:

-<01s> 
studyAreaName. . -, BeT $ 0 A0{g Boom€*ne,wirelesl'.Llc

<030> Contact Name: Person USAC should contast

Number of the identitled ln data line <030>

<039> Contact Emaili reeulatorv@csilongwood,com

Email ot the son identitied in data llne <030>

<X00> Service Quallty lmprovement Reporting

<200> Outage Reporting (voice)

<210>

<300> Unfulfilled Servlce Requests (voice)

<310> Detail on Attempts (voice)

<320, Unfutfllled Service Requests (broadband)

F--]"-- 
"heck 

box lf no outages to repoft

I com p I e ta E lto che d w o rk shc e t t

I tomptcte atlached wkthei tl

tdu och dafid ptlve docurent I

I otto ch d.tfi lpttw docs mentt

lcheck to lndlu$ .erttlcqtion)

ldltdchad dasdtptlw doqvmeat)

(check to htdicatc qeitlicotlon)

( dttq ch e d d e tu ipt lw d oc ufr eil t )

(co m pl ete Ftloch e d w o rks h e e r I

Iconpt tt altocl*d w*theet)

I c o npl dte atta ch e d w o tkt h t et I
lit ycs, @ntplcte qttoched wrtshc.tl

lcheck to lndlcat. edilicoaloil)

(qttqch desctt tlw documcfrtl

{lf not, chetk to lidkate afttfl@tlon}

(rorylet e qttoc,re d w o*theet)

{ c o N p I et a qtt och ed w or,j h a etl

[-]r- "1-1

f **f.'--l
r-=-M

<330>

<400>

<410>

<420>

<440>

<450>

Detall on Attempts (broadband)

Number of Complaints per 1,000 custor1els ilreiSsL-
Fixed f--- .----- tl
Mobile I ol

Number of Complaints per 1,000 cJ:!9!tg=lE9g9!g!O-
Fixed

Mobile

<500> Service Quality Standardr & Consumer Protection Rules Compliance

<5X0>

<600> Functionality ln Emergency Sltuations

<510>

<70$ company Price Offerings (volce)

<?10> Company Price offerings (broadband)

<800> Operating Companiei and Affiliates

<900> Iribal Land offerings (Y/N)?

<1000> Voice S€rviccs Rate Comparability

<1010>

<1100> Terrestrlal Backhaul (Y,/N)?

<111,0>

<1200> Terms and Condition for Lifeline Customers

(check bex when @frplrtc)

<2000>

<2005>

<3000>

<3005>

Price cap Carrlers, Froceed to Price gap Additlonal Uocumentation \ 
'?tksheet

tncluding Rate-of-Retum cdrriers olfillated wtth Plce cop Local Exchange corrlert

lcheck to lndlcdte ceftll,i.otlon)

(co mqle te dttq ch cd w o * t h c c t )

Rate of Return carrlelt, Floceed to 8oR AdditlonqlPgcufientatlon WorkshEet

khe.k to iadicote ccrtitldtion)

ka upl e tc allo ched w ot kt h c r a )
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Arei C6da

d,15>

thi, datr
<035> Cotrtiet datn

TO 8E COMPTETEP BYTHE fiEPORTIIIG (ARNIE& TFI}IE BESOBTJNG E'fiRIER IS FILING ANNUAI NEPO&TING ON ItrS OWN BEHAH'

erity thrt I lrn .n olnccr qf thq rsporllnt erlori mtr r.iFotslbllltl* tncfde efrurltg th! l(rf.r oltlts drnq'l reponln, rEulrerntt ror unlv€l.rl r€tl(! tutpwl
!clpl$!!i.nd, to thr bBrt et my kfisdad8s, tle lnfomntlon ,spotlsC on thli lotm md ln rity stlrchtncrls,lt tc$ltat..

dl nooDnltrr carrlerr Elomwanr Wlrelosr, ll,C

imatsrcolAuthorlr€dorfiefl X/l,fU,r*r'- *t*hth*13
,.tnt.d nrma ol Authoar"d onicer: r"(di*ltffi/ {,\
Irle or oodtlon ofAuthod:ed Otfissr: CFO

al I €r-ltlron 519.r.04-6080

rudv .tr6 edd{ 6f Rdortlnr canle rr 4190!r, ftllnc Oue oeie for thlg fotmr lo/l",/f$f
plmrwlffsllym.ldn(LlrGst0rcmmtreo{hirlomrsnb!punlrhadbyrineorfsfeli(rmdtrtt{Cmmod(l{ffiAclqfr9u, {ro.t.C.91501,503{bl,$lircqlm*boMr

ttnd$llrl! l&ot*E unltedrs.!.scodd 18u;s.c. I t001.

Paes 10



To 8E CoMprlrEo By rHE f;EPOnnr\IG (,Annttn, lF Arl A6ENT lS iltlffC AilHUAL REPORrS Ot't l}tE CARf,IERB BEHil.r!

rO sECOMPLf,TED SYTHE/[UT}IORIZ:9 AGETIT!

Ctrillltagot of Off{qar to Authgrlte 3n AEsrrt to Hh Annual R€ports for CIF or u ncdplGntt on Behalf ol Rtpo*lr4l Crrdrr

c.dlry lhll lt|iltr! of Ag.nt lt .utlrq t oll lo tqbmll lh* ln$mrgon r*potltd oll DaaLll ot$It l parulg erfle
ito G;r{r tlrt t rm rn om& ot $rJ npodng !.nLf w tGiqn.&ttlth. ltdudr dlrdn! Srr rccur.qr et lh! rnn{rl {rtt nopor$rl ,oqqltrnarta F oYldod !o tho frotqrH
a6t l'd,to lh!berlolltfy frofhd!..ftr.rpolB rlldd$. puddodtaU$ ${hdrHtd l!{ltL Mts.

0ltst

itudv lrfi Gbdr olfumrtht crfiiln flltniOu. O.$ furthl, fum: iortgnol:l
S.rdrrsotullf mt&il*tiatryMtr6nlhlrfqrnffb!Frlrldrdhlnrtrftr&lk -c udq&leoisrxrilcril{ltLrot$td, art[s.t l]t8,5o3{b} {rnrekrqrlrnnar

$rdsfhL Usf UtrUnlbdtltbqr*rf8U,3,C. I f00d-

c.rdfle.Uor ot Ag€nt Authd*re*-to tlh Annual RGFortI for CIF or U Rcdphntr on &hrlf of Refortlnt &nl.r

h! d.tl nDo?trd he.ln tlrcd oo drtr prsvld.d by th. rtpotlf{ crnt l? rrd; lo lit b.tt otmy}no$l.d!r,lhr lifomstlor rpo{td lwch Ir remte

lrtr ol Reudil Crrd*
lrei {, A(ororls, Arcnt q EnBlm! o, Ara[t:

Ortc:

,rlhtrd nrm of Asthorhrd Arst of Emdills olAent:

n!frt r of Author{r6d ArGntsEnDlosr of Atsh
f$lo, Om Brlr lor tNr toas: ttfisao1$

ipsrmw&ifrwnrldryhtsfillr$nEt'lfdrlornrceabepunHndby0ac.*krhltnudrltucsmunhrtl@rridrtf4arU,gf.ff3O2,f(t$Lxfmsrhfbcrmtudslld! !

i t8o{0rlLrilttdSr&rcldq,tlu5c,llqol. i
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Aril?)uch
WIRELEgt
?rtitc aY looxaillo ,ltlllal

FCCForm48t
Scction 500 - S€rvice Quality Standards & Consumcr Ptotection Rules Compliancc

Undcr FCC Rulcs, Sestion 54.202,an ETC must comply that it will satiefy a4[icab!9 consuner

protoction and servicc quality standards._Boomcrang Wirelcss, L[.,C d/b/a o,lrTouch Wircles

@oomerangl is in comilianic with tho Ccllular Telecoromunicatio,ns and Intern* Association's

Consurrcr Codo for Wirclces Sertrice.

l. Boomerang discloses rates and terms of scrvioe to qrstomers at tho timo service is inttiated.

Thcsc same torms and conditions aro postod on Boommng's websitc at

www.cntouchwireless.com.
Z. goom6ang provides senrice availability information on their website at

www.ontouchwirclesg.oom.
Booncmang Eakcs ivailablo contract terms to subssribcrs when they initiate or-c_hangc

scn ice. thcse samc tcrms are available to subscibcrs druing thc annual recertificotion
proccxts as outlined in Commission nrles that govorn continred subscriboroligi-bility.-Boo-oaog's 

Lifclino scrvice can be torminated at any time by oither party without an erly
tcrmination fee. Servioe is depcndcnt on oontinuod cligibility in the program.

Boomoralrg prcvides disclosures, minutos inotudod in Lifolino plansr ornira$o1_of ilan
minutes, anaitalUity of scrrrico, and cost for additional minutes in all publishod Lifeline
advcrtising matcrials.
Boomcrang sustomors arc p,rovided options if they exceed the numbcr of minutes provided

in thsir Lifdine plan. Customcra can purchase shndard top up plans at thousands of local

rctail cstablishmeots and through custoncrs€Nlricc. Plan doscriptiolrs aro availablo on6c
companywcbsitoat@

?. Boomerang's toll-ftoe customcr scrrrico numbsr is 86fi88-8719. Customcre can reach

customer s€rvice by dialing 6l I from thcir onTouch phone. Customorc cao also contact

Boomer:ang via email at suoportf-dentouchwirpless.com or by US mail. This information is

povided in tne terms of senricc and on tho company wcbsitc and in all infomation providod

to subscribors.
B. Boomerangresponds to all consumer inquiries and oomplaints receivcd from govommemt

agc,ncics within 30 days.
9. Boomcrang has procedures in plaoe to maintrin tho privacy of subsqribcr proptiotary

information in accordance with applicablo federal and etatc laws.

10. At senrice initiation, Boomorang rcquosB that subsctibcrs "Opt In" to receive freo

notifications rcgnrding activation 6totn8, balancc dcrts, etc. Customers can also declinc to

reccivo thoso mcssages and noticcs by "OptirU Ouf'. If a subscriber chooses to deolino ftoo
notificatioas they will rcccivc only thoso Lifcllnc notifioatious rcquired by tho FCC cuch as

tho 30day non-usago noticc, tho rcccrtification noticos, otc. Tho customcr carnot opt out of
the roquired FCC notifications.

enTouch Wlreless powered by Boomcrong Wlreless
P.O. Box 37. Hlowotho, lA. 52233 ' cnTouchwlrclers.com ' 866J€88719

3.

4.

5.

6.



A'A'
A-.enlouch
wlRELlsS
90raila a, tocrlilta .l.tuc,

FCC Form 481
Section 600 - F\mctionality in Emerge, cy Situations

Under FCC Rules, an ETC must dcmonstrato its ability ki remain fimctional in cmcrgancy
situtions. Sincc Boomerang Wirolcss, Ll.C, dlblacoTouch Wiroless @oomerang) is providing
scnricc to its sustomcNs through the use of facilitios obhined from other caricrs, it is ablc to
provide to its customcm the samc ability to remain functional in emcrgemcy sihrations as currartly
providcd by the caricrs to their oum sustomers, including aoqsss 3o a reasonable amount of back-up
powcr to ensure fimctionalitywithout an extcmal pour€r source, re-routing traffic around damaged
facilitics, and tho capabitity of managing taffic spikos r€sulting &om e,morgency situations.

Boomerang, along with their underlying oarriore, have orcated back-up syst€,ms to €lrsuro
funotionality in tho event of a loss of powcr or network functionality. Boomorang's eupport
facitities arc housod in a oarricr-class data oentcr with fullyrodundantpower aad IIVAC, a
coutolled tompcraturo and humidity andronment, firo-throat dotoction aad snrpptrssioa, year-round
oitical monitoring, and soore access with biometio eocurity. The facility fcatures redudant
gencrators and redrmdant fiber optic oonncctivity. The data cc,nter is a reinforced concreto building
located in a secrre area and collocatod with the area electrical genoration planl All systems within
thc facility are implonented on rcdrmdant sewenr, cachwith rodundant data network and power.

enTouch Wlreless powered by Soomcrong Wlrelcss
P.O. Box 37. Hlowolho, tA. 52233 . cnfouchwlrclclt.com . B66raggg7l9


